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Basic, easy
call management

Callista®Light has been specifically designed for use in small business
and hospitality properties requiring simple call accounting functions. The
system is perfectly suited for use in small motels/hotels or call shops
where the public has access to telephones for local, national,
international, mobile and internet calls. Callista®Light works in
conjunction with the powerful Callista® Call Processor to simultaneously
log and process all calls.

Main features

® Easy-to-use, user friendly interface for fast room/extension allocation and
invoice/report printing

® Display calls for each room/extension on a real-time monitor to access
information about calls such as the number dialled, the duration of the call, the
destination of the call and the call charge, including the total of all calls for each
telephone

® Easy to use invoicing ensures all calls are accounted for and that no errors are
made by eliminating the need to manually add the cost of calls from a
room/extension

® (Calls are automatically flagged as paid after invoice printing to eliminate call
allocation errors

® Add margins to all or any call types to add value to each call
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Callista Light Configuration

4 General and invoice

4 Extension I 4 Margin and Timing I

- PABX EDI

Interface List

¥ Use Bi-directional Interface

ISiEmens Hicom150 Apply I

Aria series
Mitsuko Doc-045

S amsung DCS/Compact ||

Siemeres Hicom] 50

Mitsuko PMS for D2

(It PARK does not support theze feature:

™ Enable mag waiting for receptionist
™ Enable DND for receptionist

Postal Address

[ Invaoice Setup
T [ 11%) Irvoice Start Mumber
128 10000
Phone Fax
|+E4-H-4E1 0377 IE:l-H-dED-ET?S

Company Information  Email
IHlverslde stap@riverside.com

P 0 Box 34480
Auckland 1310

Strect Address

Chatswood
Auckland
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Type I Percent ISulchar”A] IAnswer Reversal 'I
It £ i Estimated Fing Time
Lacal 20 $ ID 3
Mabile 5 El &
Eat::nal| ] : Auto delete Calls
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Set pricing margins

Configuration options

L/ Callista Light 3.00 (Build 3.06)

M=%

J File Feport Debug Help

| J Select Extenzion: |?24

|

Invoice LConfiguration

Extension

® @ 9O ¢

BDI Setup

Clear Extension

© ® O 4

LControl
N STATUS

Befresh Help

Cloze

707
708
709

Fhane Status | Roormn Status | Guest Mame | First Call ‘ Last Number | Total Cost |
Mo information 05 Jul 19:26 $0.00 $0.00
o information $0.00 $0.00
Ma infarmation 09 Jul 04:31 $0.00 $0.00
o information 144pr11:15 $1.25 $1.41 =
o information 09 Jul 09:46 $0.00 $0.00
Mo information 11 Apr08:18 $17.50 $19.69
o information 11 Apr08:36 $4.11 $4.62 M

Serial Mo | Extension Location Date/Time Exchange Mumber Direction | Duration Charge
2873 724 Extension 724 23/04/2005 0333:04  Wanaka 034431400 Inbound  00:00:36
2883 724 Extension 724 29/04/2005 09.54:57 Inbound | 00:00:06
2906 724 Extension 724 23/04/2005 10:32:18 Inbound | 00:00:23
2912|724 Extension 724 29/04/2005 10:47:24 Inbound | 00:00:21
2921 724 Extension 724 23/04/2005 11:24:51 | Dunedin 034745513 Inbound  00:00:35
2928|724 Extension 724 29/04/2005 11:27:47  Dunedin 034745519 Inbound  O0:00:12
2938 724 Extension 724 23/04/200511:31:18 | Dunedin 034745519 Inbound  00:00:30
2944 724 Extension 724 29/04/200511:34:28  Dunedin 034745519 Inbound | O0:00:30
2951 724 Extension 724 23/04/2005 11:43:38 Inbound | 00:00:37
2973 724 Extension 724 29/04/20051317:22  Melson 035485513 Inbound  O0:00:30
) |cpcommecteD | cwe comnecten || P A
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